Stephanie J Faubel
6001 Castlegate Dr. W. Unit A26





  
Castle Rock, CO 80108





               
Home: (720) 733-9266
Office: (800) 374-1111 x50031
PROFILE

Very strong technically minded claims manager with 6 years of supervisory experience before becoming a manager and 10 years of adjuster level experience in the areas of casualty, physical damage and commercial claims handling.  All of my claims experience is with American Family Insurance from January 1990 to present. 
EXPERIENCE

Customer Care Center Claims Manager


                                     October 2006 –   Present
Denver, CO
Manage 9 adjusters in a start up, new concept claims environment where a first line adjuster enters the loss, takes care of customer’s immediate needs such as rentals and repairs to the vehicle and handles to conclusion, all clear liability claims.  Our adjusters also review low end repair estimates, negotiate with repair shops and other companies on subrogation files and field general customer service calls. 
Casualty Claim Specialist





           July 2000 – October 2006   Denver CO and Indianapolis IN                                
Responsible for the technical aspects of the unit consisting of 10 adjusters and was acting supervisor in managers absence. I had a claim authority of up to $75,000, was responsible for monitoring adjusters’ workload, training and development of new and existing staff, conducted monthly and quarterly audits and ensured compliance with industry and corporate claims standards.  I also initiated and was able to implement training for our entire casualty department, proper file documentation and investigation techniques for comparative negligence. 
Casualty Claims Examiner and Analyst 





    May 1993 – July 2000

Indianapolis IN                                          
I was responsible for the investigation and settlement of the most complex and high damage injury files with an authority level of up to $60,000.  Maintained an inventory of approximately 150-200 homeowners, auto and commercial/farm ranch claims.  My unit was also responsible for handling all out of state claims. 
Physical Damage Claims                                                                                               January 1990 – 1996

Indianapolis IN, Madison WI and Schaumburg IL             

Working out of my home, I was responsible for working field assignments with rotations in our drive in and total loss facilities, negotiations with body shops and CAT duty as assigned. 
PROFESSIONAL ORGANIZATIONS:

Arbitrator with Arbitration Forum from 1999 – 2002 Indiana and since 2004 in Colorado.

PROFESSIONAL EDUCATION:

AIC33, ARM54 

EDUCATION:

Bachelor of Science in Business from Bradley University, Peoria IL
